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Return of Goods Form

(Must accompany all returns)     ______________________
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All details need to be answered, otherwise 

this might delay the processing of your claim

 















Conditions of Return:

1. Goods to be returned in a hygienically clean and safe condition.  If goods are not returned in these conditions, they will be rejected and returned to you at your cost.

2. No inspection or repairs will be carried out until a completed Return of Goods form has been received

3. If goods deemed not subject to warranty, an inspection charge may apply.

4. Repair/replacement/credit note will only be issued subject to appropriate evaluation of the product by RBS Pty Ltd and circumstances surrounding the return

5. Return of stock products (through no fault of Ross Brown Sales P/L) will incur a re-stocking fee. Goods must be in as new condition for this to apply. Goods specially purchased, or modified to customer specification, are not subject to return.

I agree to the abovementioned terms and conditions of return


Name







   Title


Signature






   Date
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Ross Brown Sales Pty. Ltd.   	


	    ABN 28 000 690 362


	    21 Brookhollow Ave, Norwest  NSW  2153


	    PO Box 6345 BHBC  NSW  2153  Australia 


	    Phone: (02) 8855 1700  Fax: (02) 9899 4233


	    Email:  � HYPERLINK "mailto:sales@rossbrownsales.com.au" ��sales@rossbrownsales.com.au�


	     Website:  � HYPERLINK "http://www.rossbrownsales.com.au" ��www.rossbrownsales.com.au�


	





Contact:





Company Details�


Name of Company:	





Address of Company:








Name / title of person returning goods:





Contact phone number (for abovementioned person):








Product Details					Description:�


Part number:						Serial No.:





Reason for return (please detail):














Please describe process for which good(s) have been used:





Proof of Purchase Details�


Invoice number goods originally supplied on:





Purchase order number goods originally supplied on:








Templates\Return of Goods


February 2017

_1141648902.doc



